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June 25, 2008

Mr. Randy Brooks
President
Aagaard-Juergensen
5695 Beggs Road
Orlande, FL 32810

Dear Randy,

| have been remiss in not communicating to you sooner our appreciation, not only of the
relationship we shared during the construction of our beautiful 30,000 square foot facility, but with
the follow up and support your company has provided since we took occupancy of the building in
October of 2006.

Your team of professionals was critical to the success of every phase of our project, providing
sound advice and guidance every step of the way. Greg Roebuck played a critical role,
consulting with us on many aspects of a complicated acquisition as well as on the permitting and
bid evaluation processes. His involvement was also vital to protecting our interests in our overall
deal as part of a landsite condominium, where we had to negotiate the integration of our project
into the site work being provided by another contractor. Greg forced many issues with the other
contractor, insisting that the “gray” areas that often result in major issues later in the project be
resolved from the outset.

Carl Specht did an outstanding job as our Project Manager, negotiating and making
recommendations to ensure that we were using the most cost effective measures and operating
within our budget. He provided complete financial detail and backup and made sure that we were
completely satisfied, but never “surprised”, as we worked through several million dollars worth of
construction draws! Pat Schueppert was also great to work with, and was a dedicated project
superintendent who made sure the subs were delivering a quality product every day. Both Carl
and Pat understood how personal this project was to us, and took it to heart to make sure the end
result exceeded our expectations.

In a project like this, where you “really don't know what you don't know", | had complete
confidence that your professional and competent team would act in our best interest at all times.
We are fortunate to have had the opportunity to work with a company that demonstrated the value
and integrity that Aagaard-Juergensen did throughout our project.

With deepest appreciation,
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